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SKY VISION

SKY VISION COLLEGE

OF DIGITAL TECHNOLOGY AND MANAGEMENT

Desktop
Administration & =
Troubleshooting ~~

® Get trained from Sky Vision College certified Trainers having
rich experience in Digital Technology & Management Programs.

e Experience state-of-the-art IT infrastructure at Sky Vision College campus
Today!

Duration

Address: 5 Main Motor Road, Wilberforce,
Freetown, Sierra Leone.
&< info@skyvisioncollege.com | @ www.skyvisioncollege.com

] Phone : +232 73 797979 | 32 777999
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Certificate in Desktop Administration & Troubleshooting (A+

PC System Components
« PC Hardware

Motherboard

Memory

Expansion Cards

Processor

Storage devices and Power supply
« Storage Devices
« Understanding Power Supply

Display Devices
« Monitor
» Projectors

Portable Computers
» Portable Computer Overview
 Internet Using Portable
Computers
« Upgrading and Troubleshooting
Laptops
» Preventive Maintenance

Networking
 Basics of Networking
« Transmitting Data on a Network
« Implementing Network

Printers and Scanners
 Printers

e

« Installing and Configuring
Printers
« Printer Maintenance
« Scanners
Operational Procedures
« Preventive Maintenance

Operating Systems

« Fundamentals of Operating
System

« Operating System Tools and
Utilities

« Windows Networking

« Preventive Maintenance, Security
and Virtualization Security

« Fundamentals of Security

Mobile Devices
« Basic Features of Mobile
Operating Systems
« Network Configurations
« Mobile Security and Data
Synchronization

Troubleshooting
« Troubleshooting Concepts
« Hardware Troubleshooting
« Troubleshooting Operating
System and Security issues
Network Troubleshooting
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